CUSTOMER RELATIONSHIP MANAGEMENT

IN DER NEUEN NORMALITAT

Edwin Siebum CEO BrixCRM

» ‘ www.linkedin.com/in/edwinsiebum

CUSTOMER RELATIONSHIP MANAGEMENT
IN THE NEW NORMAL

Edwin Siebum CEO BrixCRM

» . www.linkedin.com/in/edwinsiebum




Helping organizations to truly getting to know their customers.
We achieve this by giving advice

and implementing integrated, powerful and innovative software solutions.

@brixcrm

BRIXCRM



http://www.youtube.com/watch?v=MYIFh0BBSew&t=8
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is undeniably accelerating digitization
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Customer Relationship Management

“The implementation of a , that enables an organization

Will the world, and more specifically the way we to optimize its customer relationships in terms of

manage customer relationships, change? - CRM is seen as a continuous

and systematic, activity. ICT is deployed
asa ”
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Classic CRM
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BRIXCRM

From funnel to flywheel

Then = Funnel Now = Flywheel
Customers at the center

Customers as an afterthought

N
V Customers

Customers




SHOPPING ERLEBNIS GENUSS L&T LOGIN

Liebe Kundinnen und Kunden,

Wir freuen uns Sie zu sehen! Denn unser Mode- und
Sporthaus 6ffnet ab Montag, den 11. Mai wieder zu

Digital customer platform




Same questions, different answers

How do you find How do customers How do you use
customers? find you? data?

BRIXCRM

To decisive information about your customer
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Insight into customer
situations,
data and profiles

Gives direction to
your processes,
strategies and
objectives
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To decisive information about your customer
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BRIXCRM

CREATING
HAPPY
CUSTOMERS
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